How to Obtain Warranty Service
Refer to the troubleshooting guide at www.dryandstore.com/support for your drying unit. If the
troubleshooting guide points to a problem that requires repair,
• In North America: 1) Contact Ear Technology Corporation at 1-888-327-1299 or email
service@eartech.com to obtain shipping instructions and a Return Merchandise Authorization
number (RMA). 2) Include a copy of your sales receipt or other evidence of the date of purchase.
3) Be sure to include your return address and phone number.
• Outside of North America: Contact the place of business where you obtained your drying unit.

www.eartech.com

Detach and retain this card for your records.
Use this form to register for warranty purposes. See reverse side for mailing address.
Date of
To activate the warranty you must submit this form
Purchase: __________________________________ and your DryCaddy UV receipt as proof of purchase.
Name: ______________________________________________________________________________________
Street Address/PO Box: ________________________________________________________________________
City: ______________________________ State/Province:_____________ Zip/Postal Code: _______________
Country: _____________________________ email: ________________________________________________
How did you obtain your DryCaddy UV?
 Included with my personal sound amplifier  Purchased on internet  Received as gift
 Other (please specify): _______________________________________________________________________________________

How did you learn about the DryCaddy UV?
 Friend  Magazine  Search engine  Other: ________________________________________________

INFORMATION THAT YOU PROVIDE IS NOT SHARED!

Thank you for giving us the opportunity to serve you!
©ETC DC UV WarrTerms/Regis 1219 Rev A

EAR TECHNOLOGY CORPORATION | WARRANTY REGISTRATION DEPT | PO BOX 1516, JOHNSON CITY TN 37605-1516 USA
Place this card and receipt for the DryCaddy UV purchase in a sealed envelope and mail to:

Secondly, registering your product allows us to send you
product updates. If we have your information on file we’re much
more likely to reach you with important alerts, coupons or
special offers.

Why register?

Registering your product will help us provide you with quicker
and more efficient customer service. When you call for support,
we’ll know right away what your serial number is, warranty
information and other sometimes hard-to-find information.
This reduces your wait time while we resolve the issue.

Limited Warranty
Ear Technology Corporation warrants this product against any defects that are due to faulty material or
workmanship for one (1) year from the date of purchase. A purchase receipt or other proof of date of the
original purchase is required for service under this agreement, otherwise the date of manufacture will be
used. Ear Technology Corporation will, at its sole discretion, repair or provide a new or refurbished unit. The
exchange unit is warranted for the remainder of the original warranty.
This warranty only covers failures due to defects in materials or workmanship which occur during normal use.
It does not cover failures which result from accident, misuse, abuse, neglect, mishandling, misapplication,
improper cleaning. Warranty is void on any unit that has been modified or tampered with.
limitation: ear technology corporation shall not be liable for incidental or consequential damages resulting from use of
this product, or arising out of any breach of this warranty. all express and implied warranties, including the warranties of
merchantability and fitness for a particular purpose, are limited to the applicable warranty period set forth above.

This warranty gives you specific rights, and you may also have other rights which vary by state or other
government jurisdiction.
See reverse side for instructions on how to obtain service.

